Announcement for patients with overseas insurance
BIMRIRE CRIADEERAN

We would like to inform you that, effective September 1, 2024, we will no longer be able to
process direct billing for outpatient services with all overseas insurance companies contracted
with the Tokushukai Group.

Due to repeated delays in payment and slow responses from overseas insurance companies, we
are facing an increase in outstanding balances, which has become a significant issue.

For these reasons, we have decided to implement the following measures by the group.
However, in cases where medical expenses exceed 100,000 yen (e.g., Chemotherapy, Insulin
therapy, Hormone therapy), we will discuss with the patient and respond accordingly based on
the situation. Please feel free to ask the International Medical Support Department staff
(Interpreters) for assistance.

In that case, you must sign the separate form of “Declaration form for using overseas
insurance” and fill in the guarantor information.

In addition, if there are any additional patient responsibilities after confirming the payment
from the insurance company, we will contact you or your guarantor, and please make the
payment by the designated due date. If the payment is not made by the due date or at the
hospital’s decision, we may transfer the debt to a collection agency and share the patient's
information (such as address, name, phone number, and email address) to facilitate the
collection process.

We apologize for any inconvenience this may cause you and sincerely appreciate your

understanding.
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